


About CarBez

At Carbez, we believe that everyone deserves access to safe, budget-friendly, and high-quality vehicles. Based in the UAE, we are the first digital ecosystem dedicated to transforming the used imported car industry. We import and restore used cars from the USA, Canada, Japan, and Korea, then offer them to customers through a modern online platform that emphasizes trust, transparency, and long-term value.

What We Do at CarBez
The traditional used imported car market in Sharjah and other UAE regions is one of the biggest market in the middle east, However it’s scattered, and difficult to navigate. We saw an opportunity to simplify the process — giving buyers the ability to browse, compare, and buy quality cars with warranties, repair support, and inspection reports — all from one easy-to-use website.

Our passion doesn’t stop with cars. Carbez is built with a greater purpose: to protect our environment and empower our global community. We are deeply committed to advancing the UN Sustainable Development Goals, especially:
· Good Health & Well-being: All vehicles are professionally repaired and Maintened to ensure maximum safety and peace of mind for our buyers and their families.
· Industry, Innovation, and Infrastructure: We bring innovation to a stagnant industry while taking responsibility for environmental impact. Carbez reuses and recycles plastic car components — and in a step further, we aim to convert plastic waste into thermal blankets for people in need across underserved communities around the world.
· Life Below Water: By minimizing plastic waste from damaged vehicles, we directly reduce pollution and help protect marine ecosystems.

Carbez is more than a business. It’s a mission-driven platform that gives people access to affordable transportation, while also building a more sustainable and compassionate future. Welcome to a new era of mobility — driven by innovation, inspired by impact.

OUR MISSION:
Our mission at Carbez is to make owning a budget-friendly, fully repaired car easy, safe, and trustworthy — while also reshaping the used car market in the UAE through digital transformation, environmental action, and social impact.
We know that buying used imported car you will have a lot of questions: Is it safe? Is it worth it? Will I find support if something whenever I need? At Carbez, we’ve solved those challenges. Every vehicle listed goes through a full inspection, with detailed repair history, warranty options, and customer service that’s always ready to help. From finding your car to maintaining it, we’re your trusted co-pilot.
But what truly sets us apart is our commitment to sustainability and purpose beyond profit. Our work is rooted in three key UN sustainbility goals:
·  Ensuring each vehicle is repaired with professional care and meets safety standards for a healthy driving experience.
· Introducing innovation to a fragmented industry while upcycling plastic vehicle parts into thermal blankets — bringing warmth to people in need around the world.
· Reducing waste that pollutes our oceans by encouraging the reuse of plastic components and eco-friendly practices in auto restoration.
At Carbez, our mission is clear: deliver value, restore trust, protect the planet. It’s not just about cars. It’s about driving change.

OUR VALUES:

At Carbez, we are guided by principles that inspire us to lead with passion, operate with integrity, and build a better future for our customers and our planet. These are the values that shape everything we do:

1. Value-Driven Affordability
We believe that high costs shouldn’t stop anyone from owning a reliable car. That’s why we provide professionally restored vehicles with transparent histories, through inspections, and optional service packages — all at a price people can afford.

2. Sustainability with Impact
We are committed to environmental responsibility. By reusing car parts — especially plastics — we significantly reduce automotive waste. But we go further: Carbez aims to convert plastic waste into thermal blankets, offering comfort and warmth to those in need in underprivileged communities around the world. This is how we turn industry waste into global care.



3. Customer-Centric Innovation
We build our platform with the user in mind. Every feature, every service, and every click is designed to empower our customers with clarity, confidence, and control.

4. Safety and Trust First
Our cars are more than repaired — they’re revitalized for long-term use. Safety inspections, repair documentation, and warranty options ensure buyers always feel secure with their choice.
5. Collaboration & Purpose
We partner with local authurties , and environmental innovators to build a true ecosystem. Our purpose is greater than business — it’s about enabling a new way of thinking, living, and giving back.

At Carbez, we don’t just fix cars — we restore hope, drive opportunity, and recycle for good. This is our promise to every customer and every community we touch.



Carbez Help Center

What is Carbez?
Carbez is an innovative UAE-based online platform for buying and selling new, used, and imported vehicles  including salvage and repaired cars with full transparency. We help you make informed decisions by providing inspection reports before you view a car. Whether you’re comparing multiple vehicles or just one, Carbez ensures you know the full condition and history upfront.


Buying A car 

Q :  How it works in Carbez for Buyers?
A: Getting started is simple:
· Sign up on www.carbez.com using your name, phone number, or social media.
· It takes less than a minute to create your profile.
· Start browsing thousands of available vehicles right away!

Q: How can I buy a car from Carbez?
· Browse listings on Carbez.com.
· Choose your car and view its full inspection details.
· Place a booking by paying a small deposit.
· Complete payment to secure your car.
· Carbez coordinates registration, warranty, and optional repairs.



Q :  Do Carbez support inspection reports for any vehicle?
A: Yes, Carbez is offering full inspection report that have the most recent condition about any vehicle by including the Computer OBD checks and Mechanical checks as everyone can request the full report at any time this inspection report will cost 149 AED, plus a full history regarding your selected vehicle.

Q :  How much does it cost for Full inspection report?
A: The cost for Full inspection & History report is 149 AED 

Q :  Do you do a vehicle repair estimation cost for imported cars?
A: Yes, we do Repair estimation reports for that vehicle with accident and displayed in our platform and even we can Repair it for you to be ready to be registered.

Q: Can I get financing?
A: At this stage Carbez offers cash purchase only, but financing options will be introduced in the future through partner banks.

Q :  What should I do if I want to view the car?
A:
· First, book the car to reserve and secure it under your name — this booking is refundable or transferable to another car.
· It’s recommended to get the full inspection report before booking.
· Once ready, our customer service team will assist you in viewing the vehicle at its location.

Q :  How it works if I’m a private seller/Business Seller?
A: For being a new Private seller or a Dealer on our platform it’s very simple, you just register very easy through social media links or by your Name, Email, Phone Number.

Selling Cars :

Q: Can I sell my car on Carbez?
A: Yes. Carbez allows:
· Dealers and small traders to list multiple cars.
· Private sellers to list their salvage/used vehicles.

Q: How do I list my car?
A: Create an account, upload your car details, and our team will verify your listing before it goes live. Carbez aims to make listing possible in under 5 seconds with AI-assisted tools.

Q: Do I have to pay to list my car?
A: Listing is free during the launch phase. Later, a small fee may apply for private sellers. Dealers and auctions may also have subscription options.






Repairs & Services: 
Q: Can Carbez help repair my car?
A: Yes. Carbez partners with garages for repair coordination, modification, and maintenance. You approve the work and Carbez ensures quality control.

Q: How do I know the cost of repairing my salvage car?
A: Each Vehicle has its own repair cost just once you Tap car details page you will find the repairing cost listed down. 
Q: What if I want custom spare parts or modifications?
A: Very Easy you can choose youur custome modification parts from our shop page or if you have specific modification you want to add just request it from our accoount managers and they will help you to accommodate your request .

Q: What other services does Carbez provide?
A: Join our Loyality program for only 149 AED and enjoy:
· Twice Roadside assistance 
· Tire Balance & Road alignment Every 15000 km
· 50% discount on labour charges when repairing or fixing any issues with your vehicle .

Payments & Policies Refunds: 
Q: What payment methods are accepted?
A: Carbez works with leading UAE payment gateways for secure online payments By ( Debit Card/ Credit Cards / Apple Pay /Google Pay /Tabby &Tamara0  .
Q: Is my booking deposit refundable?
A: 
· If you book a car but do not complete payment within 24 hours, your booking is non-refundable.
· If you book a car that is already sold (but not updated on Carbez), you are entitled to a refund.

Q: Are service fees refundable?
A:
· Inspection fees: Non-refundable once inspection is done.
· Repair costs: Non-refundable once work has started.
· Customized spare parts: Non-refundable once ordered.


Warranty :

Q :  Do Carbez offer any sort of free service after buying a car from the website ?
· Of course, at Carbez we are covering you from Day 1 as we do offer free Oil & Filter service up to 15000 KM  
· Carbez offers 1 year warranty for the repaired Parts once you bought your vehicle through Carbez 
· Carbez offers a follow up to do full check up on your vehicle as the dates will be listed in your contract to keep your drive experience enjoyable all the time.

Q :  Do Carbez has Add-on services for long term Service Maintenance ?
· Yes, if you wish to join our loyalty program, we offer 2 year Minor maintenance service OR up to 50000 KM (AC, oil & filter Starting from 999 AED + PLUS A FULL CHECK UP Every 3 months.
· Customer in loyalty program will have a 50% of labour charges discount when it comes to repair any issue not related to the repaired parts when vehicle purchased + free road assistance 24/7 


Q: How do I contact Carbez support?
A:
· Email: support@carbez.com
· Phone/WhatsApp: +971 58 5259196
· Live Chat: Available on Carbez.com





